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Peachland Food Bank (PLFB) - We Want to Hear From You!
Have a concern or complaint? We’re here to help.
How to Submit a Complaint
e In Person: 4475 - 4th Street, Peachland, BC
e ByPhone: 778.594.6312

e By Email: peachlandfoodbank@gmail.com
e Online: https://peachlandfoodbank.ca/

What Happens Next

1. We will acknowledge your complaint quickly.
2. We will investigate fairly and work toward a solution.
3. Youwill receive a response about the outcome.

If Your Complaint Isn’t Resolved
e PLFB Board of Directors: 778.594.6312
e Food Banks Canada Customer Experience Hotline:

o Phone: 1-877-535-0958
o Online: https://www.foodbankscanada.ca/Contact-Us

Our Commitment
e We respond promptly and fairly.
¢ Noretaliation for complaints made in good faith.
e Your complaint will be handled confidentially.

Where to Find Full Policy

e Atour office: 4475 — 4th Street, Peachland, BC
e Online: https://peachlandfoodbank.ca/
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